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GOAL
Saddleback Valley Unified School District strives to create a culture with our families of
two-way communication and problem solving together. We encourage families to share
questions with the person closest to the issue because that person will be most
knowledgeable about the issue and have the greatest ability to work with you to create a
solution.

CONTACT THE TEACHER OR
STAFF MEMBER
Most questions are effectively addressed at the school level. Share
your question with the person who works most closely with your
child. They may not yet know about the issue and may be able to
provide additional information. Our staff members welcome the
opportunity to listen and to work together.

CONTACT THE SCHOOL
ADMINISTRATION
If you feel the question has not been resolved, contact your
school administration to facilitate a resolution or to gain more
information. 

CONTACT A DISTRICT OFFICE
ADMINISTRATOR
If additional guidance or support is needed, contact a District
Office administrator within the department related to your
question.

SUPERINTENDENT'S OFFICE
Unresolved questions are brought to the attention of the
Superintendent's Office by District Office administrators to ensure
that families and schools are successfully partnering for success.
You will be contacted with next steps to help reach a resolution.

For other types of complaints that may require a more formal process,  v is it
the Complaint Procedures page on SVUSD's website.  For matters of

discrimination or harassment,  contact SVUSD's Tit le IX Coordinator,  the
Assistant Superintendent of Human Resources.

ADDRESSING YOUR
QUESTIONS 
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