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Top
Successful 21st-Century Worker 

We’ve had three big ideas 
at Amazon that we’ve 

stuck with for 18 years, 
and they’re the reason 

we’re successful: Put the 
customer first. Invent. 

And be patient. 
 - Jeff Bezos

Analysis/
Solution Mindset

Adaptability

Aware of and positively
responds to change. 

Collaboration
Builds and maintains mutually

beneficial relationships by
working with diverse groups or
teams. This includes the use of

technology tools to allow
in-person and remote

teamwork.

Communication

Entrepreneurial 
Mindset

Empathy

Knows the difference between
empathy and sympathy and
when to apply each given the

situation.

Digital Fluency

Understands the appropriate
technology tools to work

collaboratively in person and
remotely.

Social Diversity/
Awareness

Demonstrates sensitivity and
respect towards others with
diverse backgrounds and
cultures both locally and

globally. 

Resilience

Sets goals, prioritizes, and
anticipates possible

consequences of 
decisions in order to make

 back up plans.Self-Awareness  

Accurately assesses own
personality, strengths, and areas

of growth seeking ways to
continually develop skills.  
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Presents information that is
appropriate in content,

professional in both tone and
language, and tailored to the

recipient/audience. 

4.

Considers multiple points
of view and analyzes

motivations behind multiple
sources of information
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10.

Self-motivated and strives for
professional development 

by seeking new 
knowledge, training, 
and responsibilities.
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The biggest risk is not 
taking any risk. In a world 

that is changing really 
quickly, the only strategy 
that is guaranteed to fail 

is not taking risks.
- Mark Zuckerberg


