My Access! Frequently Asked Questions From Parents


How do I get to the My Access! ™  web page?

· Visit www.gomyaccess.com
How do I access my child’s writing account?

· The information needed to log in is on your child’s school ID card.

Username: last name, first initial, last 3 digits of student ID # (no commas)

Password: Entire 6 digit ID #  

Which Internet browser is compatible with the My Access! program?

· If using a PC, you can use Internet Explorer or Firefox.

· If using an Apple computer, you should use Safari or Firefox.

Does the My Access! scoring replace teacher scoring?

· Absolutely not.  Like many other educational technologies, My Access! is a tool which enables teachers to enhance their traditional methods of teaching.  Teachers will continue to teach and score writing as they always have; at the same time, students will benefit from a more frequent engagement in the writing process.

Can the My Access! scoring system be fooled?

· My Access! has an accuracy, consistency, and reliability rating greater than that of human expert scoring; however, no essay scoring method, human or computerized, is 100% reliable and error free.  My Access! is designed to score authentic responses that represent a good faith effort on the author’s part.  Additionally, the teacher is able to review the students’ writing on-line, and/or require the student to print the essay for a grade.  

Can my child work on My Access! assignments from home?

· To see if your computer system is capable of running the program, visit www.gomyaccess.com and click on the “System Requirements Check” link located at the upper right corner of the screen.  Note: Teachers are able to restrict writing prompts from home use.  If you are unable to view a certain prompt, ask your teacher if he/she deactivated the home use option. 

Can I view my child’s My Access! writing assignments from home?

· Yes!  Parents are encouraged to take advantage of the electronic writing portfolio provided by My Access!  By the end of the first trimester, your child should be able to demonstrate the steps required for viewing the portfolio online.

What if we do not have a computer/Internet at home?

· Teachers understand that not all students have access to an Internet connection from home; therefore, assignments and deadlines are designed with this in mind.  Many schools allow students to use computers before and after school.  In addition, your child can access the Internet from any public library. 

