(( STC HELP SHEET ((
HELP WITH MY ACCESS! 

· General My Access! support issues:

· Contact: My Access! help line

· 1-800-322-0848

· support@vantage.com    (cc email copy to Anita)

· Chris Hohrath (if the general help line is not able to help)

· chohrath@vantage.com
· Writing prompt & Scoring issues:  

· Contact: Matt Daneker (Vantage scoring center)

· mdaneker@vantage.com     (cc email copy to Anita)

· Tel: (215) 579-8390 x1182
· Fax: (215) 579-8391

· 110 Terry Drive, Suite 100, Newtown, PA 18940
· Sales or Licensing questions:

· Contact: John Stippick

· jstippick@vantage.com
· Tel: (949) 388-5175 

· Fax: (949) 388-5397

· Student accounts (adding or moving students):

· Contact: Anita Mattos (until this is handed over to sites)

· mattosa@svusd.k12.ca.us
· (give at least 24 hours notice, as I will be teaching)

HELP WITH TECHNOLOGY

Tech trouble flowchart:

Teacher contacts STC (after attempting CPR)

(
STC performs CPR again (check plugs, restart) 
& troubleshoot (see common problems guide)

(
Help desk ticket & contact Tech Coordinator

District extensions:

· Moyra McCaffrey (Mac)  (Robbie Sperakos – asst.)

· Ext: 3444

· Paul Klepp (PC)  (Dan Meyer and Brent Felker – assts.)

· Ext: 3443

· Kim Thornton (Purchasing)

· Ext: 3230
